Break The Knowledge Bottleneck:

Transform how your support team finds and creates
technical solutions - from scattered docs to a unified, 4
self-improving knowledge ecosystem.
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1. The Challenge
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across Jira tickets, Confluence pages, Slack threads, make maintaining accurate configuration and

and document repositories slows troubleshooting. troubleshooting guides difficult
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Exact keyword matching fails to Senior engineers spend excessive
find related issues, workarounds, and time helping new team members locate
past solutions across different systems. existing solutions and documentation.

2. How Al Transforms Technical Support Workflows
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Single query searches across Automatically links error codes, Q’
Jira tickets, Slack threads, logs, config files, and related

Confluence pages, and documents repos simultaneously. troubleshooting steps.
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Captures new solutions from resolved
tickets and engineering discussions automatically.

3. Key Benefits for Support Engineering Teams
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Troubleshooting 4 to Engineering AN
Instantly find related error logs, Access to detailed technical
config files, and p_ast SEldES context enables L1/L2 support to
for faster debugging. resolve more issues independently.
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Senior engineers focus on complex

debugging rather than repetitive

knowledge sharing.

4. Al vs. Traditional Knowledge Systems

Legacy System Al-Powered System Capability

Requires exact Understands technical context,

very Processin
keyword matches error codes, and logs Query 9

Separate searches in Unified search across Jira,
each system Confluence, Slack, Git

Information Access

manvual gffort reqU|.red to Links related issues, configs, Solution Finding
categorize related issues and resolutions
Manual documentation Auto-captures solutions from

updates tickets and discussions Documentation

5. Core Al Technologies
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Processing

Parses logs, error codes, stack Identifies similar technical issues
traces, and technical discussions to across different environments
understand context and relationships. and configurations.

6. Impact Metrics for Support Operations

Mean Time to First Contact Knowledge Support Engineer
Resolution: Resolution: Access: efficiency:
reduction in resolution increase in tickets reduction in mean reduction in time
time for complex resolved without time to search for spent on repetitive
technical issues escalation resolution documentation tasks

Stop switching between systems to find answers.
Get a unified technical knowledge base powered by Al.

See how works



